Joint Patient Participation Group Meeting Minutes
30/01/2026 at 12:00

Present: JM (Co-chair), GG (Co-chair), AS, Dr Dean Eggitt, Mrs Barbara Dale, Mr Daniel Blakey 

1. Actions – none
2. Appointment Booking System (Bawtry) – GG asked for clarity as to the appointment booking system at Bawtry.  Dr Eggitt responded by outlining how the appointment system worked, and enumerating the particular challenges we face at Bawtry in our present un-merged situation.  GG’s impression from those patients he knows indicates that the quality of care is still good, but that access limitations are negatively affecting patient opinion of the practice.  Dr Eggitt reassured the group that pre-bookable appointments are now included (1 per clinic, approximately 4 per day), but these are booked very quickly.  GG suggested the possibility of further patient engagement events to discuss this particular issue.  Dr Eggitt also suggested that it might be useful for a meeting to be arranged between the PPG and receptionists at Bawtry to understand working practices and to meet them in person.
3. Practice Update – Dr Eggitt provided an update on news from the practice.  The Oakwood Surgery is now a member of South PCN and has been since November 2025.  Bawtry and Blyth Medical will now automatically become part of South upon merger.  Blyth Surgery has now been purchased by Drs Harding and Eggitt from Dr Thomas.  We have received no further updates since last we met about the progress of our merger.  Dr Peter Said will be leaving the practice in March and we will be recruiting an Advanced Clinical Practitioner to replace him.  We have a new receptionist, Chloe, at Bawtry who will be providing temporary maternity leave cover.
4. Community Garden – The practice would like to have a community garden at Oakwood, developed and maintained by patients.  JM suggested making contact with Branton Farm Nurseries to see if they would be willing to provide support for this.  Dr Eggitt asked the PPG if they would be willing to support this.
5. Next Meeting – Due to the significant amount of time that has elapsed since our last meeting, it was agreed to set a date and time for the next meeting now.  The next meeting will therefore be 27/04/2026 at 12:00 at Bawtry Health Centre.  Please could agenda items be submitted by 1 week in advance.

